Customer Pleaser 


Working for K mart has helped 
Curt Gray learn a lot about people. 
For six years he has worked as a 
salesperson in the appliance de- 
partment at K mart 3059, St. Paul, 
Minnesota and serves his customers 


he began working full time while 
he is finishing his BA in psy- 
chology. 


“Working at K mart has taught 
me a basic lesson in diversity,” 
Curt says. “You meet a lot of 
ipteresting people from both ends 
of the spectrum. | like to work 
here because it gives me that 
chance to meet these people and 
| really like the people | work 
with, too.” 

Appliance manager Jim Chaplin 
says,."Curt is a conscientious 
and courteous worker who has done 
everything from home delivering 
freezers to setting up Atari games 
in customers’ homes.” 


Customer Care 
Friendly Service 


This is to show my appreciation 
for the cooperation, service, and 
courtesy | received in your Eliz- 
abethtown, Pennsylvania store. 
Your special thoughtfulness meant 
so much. 

Thanks to the employees at K mart 
9755, Elizabethtown, Pennsylvania 


As a customer of K mart, | would 
like to express my appreciation for the 
outstanding courtesy and assistance shown 
to me by one of your employees, Robert 
Carter, manager of sporting goods at 
7371 Theodore Dawes Road, Theodore, 
Alabama. 

Seldom do | find anyone who is 
sincerely concerned and tries to give 
their all in helping the customer in the 
manner Mr. Carter has. 

I find it @ pleasure to take a few 
minutes of my time to express my 
appreciation to your employee for the 
polite manner in which he serves the 


public. 

Thanks to Mr. Robert Carter, 
sporting goods manager, K mart 
7908, Theodore, Alabama. 


Please allow me to take this 
opportunity to bring to your 
attention the fine service | received 
from Ernest Harvey, the assistant 


manager of your store at 170! 


age. 

Thanks to Mr. Ernest Harvey, 
assistant manager, K mart 4489, 
Tallahassee, Florida. 


This letter is to call your attention 
to an employee who makes shopping 
worthwhile. Her name, Tina Witheft, 
gave us such unusually good service in 
replacing a defective light bulb jor a 
ceiling fan that | came away happy | 
had been in the K mart store in 
Bourbonnais, Illinois. Where she 
could have inconvenienced us by having 
us wait, with an exposed bulb in the 
ceiling fan, she at first suggested we 
take back the defective one, which was 
useable but not made right, until she 
could arrange to obtain the right merch- 
andise. 
ama ae 
she came up with the exact substitute and 
we did not have to wait to get the use 
of the product for which we paid. 

Tina Witheft is also a courteous 
person. | wish all companies had this 
kind of salesperson to deal with, but | am 


| had to take a moment to thank 
you for employing joanne Crosbee. 
| was shopping for paint in your 
Torresdale Avenue store this morn- 
ing None of the regular people 
from the department were avail- 
able, so joanne came over from the 
appliance department to assist me. 
What I needed was not easy. | 
wanted an interior color custom 
mixed into exterior paint Of 
course, there was no formula for 
what | wanted. This person went 
out of her way to get the formula 
that | needed and mixed the paint. 
Then she added still more pigment 
at my request to obtain the exact 
shade | wanted. 

I'm sure that she had her own 
work to do, but she was absolut- 
ely charming and took care of me 







Since 1980 | have dealt with this 
eS ee 
Joyce Robinson. Her attitude, 
Gen antes eat gal 
And the people assisting 
her in the pharmacy are likewise out- 


standing. 

| would be pleased if a copy of this 
memo could be passed along to the store 
manager as well as to joyce Robinson 
and her group. 
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| had to stop and take a moment 
to write to you and let you know that 
again | have gone into your store and 
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